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Executive Summary 

 

 

The report is originated in result of my internship, which I have done as a requirement of BBA 

program. This report is done based on my three months internship in Al-Arafah Islami Bank 

Limited. During my stay at the office as an internee I never felt vague and ambiguous. The 

environment of the Al-Arafah Islami Bank Ltd. is well and friendly. The staffs are specialized in 

their respective fields. Each of them works on their own and there id supervised from the top 

management. The motivation of the staff, I believe comes from the very sense of responsibility.  

The first section of this report consists of an introductory part report about the host organization 

of my internship, which has been developed for the proper execution of the entire report. In the 

second part, a brief description of the topic, in the third part data collection and processing of topics, 

in fourth part analysis, result and discussion of this topic, in fifth part of this report finding, 

recommendations and part six consist of the working experience of the internship at Al-Arafah 

Islami Bank Limited. To prepare this report both primary and secondary sources of data have 

been used.   

However, from my working experience I had some findings regarding the Deposit 

Management of Al-Arafah Islami Bank Limited. As an in experienced person I may 

have made some mistakes in those findings, but whatever I felt from my point of view, I only 

pointed out those. Based on those findings, I recommended some points which may help the 

bank to remove their many shortcomings. 
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1.1 Background of the Study 

This report is originated as the requirement of Bachelor of Business Administration (BBA) 

program, School of Business Administration of Uttara University (UU). The report contains the 

company profile of Al-Arafah Islami Bank Limited this course is 4 credits was cordially 

privileged by the Manager of Al-Arafah Islami Bank Limited to do my internship at this 

organization. The duration of my internship is 3 months. I started my internship from October 

2
nd

, 2021 and it will be ended on December 22, 2021. This report has been designed to have a 

practical experience through the theoretical understanding. For the completion of thesis I have 

been placed in Bank “named Al-Arafah Islami Bank Limited”. I decided to work on the practices 

of general banking activities of the Bank. The report focuses on the practices of the deposit 

management.    

 

1.2 Objectives of the study 

As business student it is indispensable to undergo some practical Report like this for the 

purpose of having flavor of professional atmosphere and make rectification, as required. 

 

1.2.1 Broad Objective 

The broad objective of this internship report is to deposit management of Al-Arafah Islami Bank 

Limited. 

 

1.2.2 Specific Objective 

More specifically, this study entails the following aspects: 

 To know the overall idea about the account opening procedure of Al-Arafah Islami Bank 

ltd. 

 To know about the Deposit management of Al-Arafah Islami Bank. 

 To gain the experience of corporate life. 
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 To find out the problems (if any) relating to the banking activities of Al-Arafah Islami 

Bank Limited, Banaripara Branch, Barisal. 

1.3 Major difficulties faced for accomplishing internship 

As I am doing internship at AIBL there I am identifying many problems of the bank also as an 

intern. Those are problems are described below: 

Lack of time 

The time period of this study is very short. I had only 7 weeks in my hand to complete this 

report, which is not enough.  

Lack of experience 

There was lack of experience in collecting information. Because I never work before in a bank. 

Problem in data collection 

There were not enough data available for prepare this report. I asked about the latest annual 

report but, they said they don’t have. I also searched their website but there is no latest data 

available which I need to prepare this report. 
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2.1 Profile of AIBL 

Islam provides us a complete lifestyle. Main objective of Islamic lifestyle is to be successful both 

in our mortal and immortal life. Therefore in every aspect of our life we should follow the 

doctrine of Al-Quran and lifestyle of Hazrat Mohammad (Sm) for our supreme success. Al-

Arafah Islami Bank started its journey in 1995 with the principles in mind and to introduce a 

modern banking system based on Al-Quran and Sunnah. 

A group of 13 dedicated and noted Islamic personalities of Bangladesh are the member of board 

of Directors of the Bank. They are also noted for their acumen. Al-Arafah Islami Bank Ltd. has 

68 branches and a total of 1432 employees. Its authorized capital is Taka 2800 million and the 

paid-up capital is BDT 1748.18 million. 

The contribution of the Bank to the national economy and social reform has set standard bar so 

high that others in this business can’t help aspire touching the benchmark of success earned by 

AIBL. More so a matter of great honor is that the contribution, commitment and success of the 

Bank have been recognized with a number of prestigious awards by national and international 

organizations of repute. 

 

2.2Mission of the AIBL 

Al-Arafah Islami Bank Limited will be an effective commercial bank by maintaining a stable 

growth strategy.Achieving the satisfaction of Almighty Allah both here and 

hereafter.Proliferation of Shariah Based Banking practices.Quality financial services adopting 

the latest technology 

2.3 Vision of the AIBL 

Islamic bankers and the wish of Almighty Allah make Al-Arafah Islami Bank Ltd most modern 

and a leading banking our country. 

2.4 AIBL’s Objectives of the Organization 

The objectives for which the bank is established as follows: 
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 The first objective of preparing this report is to fulfill the partial requirements of the BBA 

program. In this report, I have attempted to give on overview of Al-Arafah Islami Bank 

Limited in general. Also in the major part, I have shown the practical approach of 

Foreign Exchange. Some following objectives of the report are as shown. 

 To gain or achieve the practical Idea of banking System of AIBL. 

 To explain the general banking activities of AIBL. 

 To identify the problems of AIBL prevailing in its banking system 

 To suggest some possible recommendations to overcome the problems. 

2.5 Core value of Al-Arafah Islami Bank  

 Professionalism:  

 Growth 

 Diversity 

 Dignity 

 Accountability 

 Integrity 

2.6 Services or Product of Al-Arafah Islami Bank  Ltd 

Al-Arafah Islami Bank provides all islami sharia banking services to its clients focusing on the 

national sustainable growth. The major fields of its activities may be represented as below: 

 AIBL DPS Plus 

 Western Union Money Transfer  

  SMS. Banking Service  

 Online Service  

 Credit/Debit Card  

 One Stop Service  

 Time Deposit Scheme 

 Monthly Savings Scheme  

 Deposit Insurance Scheme  

 NFCD (Non-resident Foreign Currency Deposit)  
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  RFCD (Resident Foreign Currency Deposit)  

  Inward and Outward Remittance  

  Export and Import Finance  

  Working Capital Finance  

  Loan Syndication  

 Underwriting and bridge financing 

 

2.7 Other Services of AIBL 

2.7.1 Collection 

 Gas bills 

 Electricity bills. 

 Telephone bills. 

 Water/Sewerage bills. 

 Municipal holding Tax. 

 Source tax and VAT. 

 Hajj deposit. 

 Land development tax. 

 

2.7.2 Payment: 

 Pension of employees of Government and other Corporate Bodies. 

 Bangladesh Bank employees’ pension. 

 Army pension. 

 Govt. & Non-Govt. Teachers’ salary. 

2.8 Corporate social Responsibility of Al-Arafah Islami Bank  

AIBL is highly concerned about their CSR program. Their commitment is to create real value in 

a changing world, they are determined to added value to the society by providing social services. 
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2.8.1 Customer Services 

 the Customer service is the top priority of the Bank. The Banks Policy is to make all employees 

more proactive to the clients irrespective of their socio-economic background. The employees 

are self-motivated and committed to uphold the slogan “United We Achieve”. 

 2.8.2 Corporate Governance  

Corporate Governance is the system by which companies are directed and controlled to the best 

interest of the stakeholders, which describes the nature and extent of accountability of the people 

and institution engaged in the business. Corporate Governance ensures fairness, transparency and 

integrity of the management. It is the way of life, rather than a mere legal compulsion. It further 

inspires and strengthens investor’s confidence and commitment to the company. In fact, 

corporate governance leads to the good governance and good governance is an integral part of 

the economic development of a country. 

 

2.9 Business philosophy of Al-Arafah Islami Bank Limited 

Al-Arafah Islami Bank Ltd, a full service Sharia bank with Local and International Institutional 

shareholding, Al-Arafah Islami Bank Limited believes in its uncompromising commitment to 

fulfill its customer needs and satisfaction and to become their first its customer choice in 

banking. The bank is committed to run all its activities as per Islamic Sharia. 

 

2.10Business areas of Al-Arafah Islami Bank Limited 

There are major business areas. These areas are: 

 Islami sharia Banking 

 Foreign Exchange 

 Small & Medium Scale Enterprise (SME) 

 Large Scale Industries 

 Agriculture Sector 

 Transport Sector 

 Financing In Housing Sector& Land Developing 
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 Finance in Home Appliance 

Since I completed my internship on Deposit Management, it would be convenient for me to 

focus Deposit Management of Al-Arafah Islami Bank . 

2.11 Management Information System (MIS) 

For the purpose of automation and removal of the shortcomings of manually prepared reports 

and regular monitoring of the business activities, a web based application software program 

termed as Operations and Management Information System (OMIS), has been implemented. 

 

2.12 Personnel Management Information System (PMIS) 

Al-Arafah Islami Bank Limited has introduced a Web-based and Real Time Personnel 

Management Information System (PMIS) which contains all the basic and necessary information 

of the employees. All Human Resource related functions are executed through some specific 

built-in modules using the database of PMIS. All the dignitaries and employees of AIBL are able 

to view over fifty Real Time reports about the employees and organizational structure of the 

bank by registering with General Module of the PMIS system. 
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2.14 Performance over the years of AIBL 

The operational performance of the branch can be viewed by the major four aspects that are: 

 Total deposit 

 Loan and advance 

 Import 

 Export 

Year Total Deposit Import Export 

2016 166,851.17 101,244.70 75,843.90 

2020 169,887.08 107,049.80 79,362.90 

2018 199,703.92 118,786.60 881,52.20 

2019 244,806.26 156,700.00 104,540.00 

2020 266,205.48 168,573.80 114,481.90 

Growth 8.79 7.60 9.55 

 

Deposits The complete store of the bank was Tk. 266,205.48 million at 31st December 2018 as 

against Tk. 244,806.26 million at 31st December 2020 a development of 8.74% of which Tk. 

8,245.70 million was bank store and Tk. 257,959.78 million was general store. The present 

procedure is to expand the store base through keeping up aggressive benefit rates and having 

minimal effort of assets to guarantee a superior spread with a normal rate of profitability. Import 

Total import of the bank was 168,573.80 in 2018.The import rate was significantly increasing 

every year. The growth rate was 7.58%. Export Total Export rate of the bank was 114,481.90 in 

2018.And we can see the export rate was increasing a high number over the period. And the 

growth rate was 9.51%. Which shows a good sign for the bank. 
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2.15 Five year financial highlights of AIBL 
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2.16 Description of section where I worked 

 

I did my Internship at Al-Arafah Isl;ami Bank ltd. From the 01
st
 October to 21

st
 December 2021. 

Deputy General Manager of the Al-Arafah Isl;ami Bank Ltd gave me the chance to join as 

internee 

I joined in Al-Arafah Isl;ami Bank as an internship student in the Banaripara Branch, Barishal . 

In the time of internship period, I worked in office as a trainee under the supervision of Md. 

Shakhayat Hossain who is the Operation Manager. He is my supervisor internship time in the Al-

Arafah Isl;ami Bank; they do not have any structured space or opportunities for working the 

internship students. So there my main objective is to skim through all over there system of 

working. On that time I observed the requirement Process. 

 

 

 

 

 

 

 

 

 

 

 

 

 



D e p o s i t  M a n a g e m e n t  o f  A l - A r a f a h  I s l a m i  B a n k  L t d .       
P a g e  | 14 

al-Arafah IsiamI BANK LIMITED 

 

 

 

 

 

 

Chapter -3 

Data collection and 

processing 

 

 

 

 

 

 



D e p o s i t  M a n a g e m e n t  o f  A l - A r a f a h  I s l a m i  B a n k  L t d .       
P a g e  | 15 

al-Arafah IsiamI BANK LIMITED 

3.1 Data Description: 

 

This report is the reflection of three months internship program in Al-Arafah Islami Bank 

Limited Banaripara Branch. Banking sector is a fast going sector in Bangladesh. All banks are 

facing tremendous competition from each other. So, the officers remain very busy to provide a 

better customer service. As an intern, I had to collect data and information from that busy 

corporate environment. Information collected to furnish this report is both from primary and 

secondary sources. 

3.2 Data Collection: 

 

To make this report presentable and effective, the necessary information has been collected from 

two sources: 

3.2.1 The primary sources are: 

 Practical work 3 months. 

 Face to face conversation with the clients. 

 Taking initial lectures from Branch Manager and Senior Officers. 

 Consulting with the supervisor. 

 Practical work experience at different desk. 

 Close observation of the several tasks by the different department’s officers. 

 

3.2.2 The secondary sources are: 

 Annual Report of Al-Arafah Islami Bank Limited. 

 Brochures of Al-Arafah Islami Bank Limited. 

 Prospectus of  Al-Arafah Islami Bank Limited. 

 Relevant file study as provided by the officers concerned. 

 Working Papers. 

 Different circulars issued by the Head office of Al-Arafah Islami Bank Limited. 

 Unpublished data received from the AIBL, Barishal 
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 Different Deposit related text books.  

 Different internship report and presentation. 

 

3.2 Data Analysis: 

 

The internship report has been prepared on the basis of “on the job” experience with the 

AIBL, Banaripara, Branch, Barisal. In spite of the scarcity of published data, it has been tried 

to make the report informative and handy. The data used in the report have been complied 

through different complicated ways- direct conversations with executives, continuous search 

on the ongoing accounts, internal and external audit report. 
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4.1 Accounts Opening Procedure 

4.1.1 Current Account Opening 

In the month of December 2020 the total number of Current accounts open 29.The total Current 

accounts open was 24 and 19 respectively in October and November. The following chart shows 

the comparison of three month Current accounts open in October to December
 
2020. 

 

 

Graph -1: Comparison of three month Current accounts opens of AIBL  

Source: Author 

 

From the chart I can say that number of Current account open of AL-ARAFAH ISLAMI BANK 

LTD in Banaripara Branch in the month of october was higher than the month of November. In 

the month of December figure was greater than that of the month of October and November 

2020.Finally I can say that the number of Current account open December 2020 was greater than 

the other two months. 
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4.1.2 Savings Account Opening 

In the month of October, 2020 the total number of Savings accounts open 25.The total Savings 

accounts open was 27 and 32 respectively in November and December. 

The following chart shows the comparison of three month Savings accounts open in May to July 

2019. 

 

Graph- 2: Comparison of three month Savings accounts open of AIBL 

Source: Author 

 

From the chart I can say that number of Savings accounts open of Al-Arafah Islami Bank limited 

in Banaripara Branch in the month of October was lower than the month of November. In the 

month of December figure was greater than that of the month of October and November 2020. 

Finally I can say that the number of Savings accounts open December 2020 was greater than the 

other two months. 
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4.2 Deposit System 

Bank deposits consist of money placed into banking institutions for safekeeping. These deposits 

are made to deposit accounts such as savings accounts, checking accounts and money market 

accounts. The account holder has the right to withdraw deposited funds, as set forth in the terms 

and conditions governing the account agreement. 

4.2.1 Fixed Deposit (FDR)  

In the month of October, 2020 the total number of Fixed Deposit amount was BDT. 2032.67 lac. 

The total Fixed Deposit amount BDT was 1807.07 and 2709.38 respectively in November and 

December. The following table shows the total number of Fixed Deposit amount October, 

November and December 2020. 

Types of Account          31 October 

         2018 

          30 November 

2019 

        31 December 

 2020 

Fixed Deposit 

Receipts (FDR) 

BDT.2032.67 

Lac 

BDT.1807.07 

Lac 

BDT.2709.38 

Lac 

 

Table- 1: Total number of amount October, November and December 2020. 

Source: Author 

 

The following chart shows the comparison of three month Fixed Deposit Amount in October  to 

December 2020. 

http://www.investopedia.com/terms/s/safekeeping.asp
http://www.investopedia.com/terms/d/deposit.asp
http://www.investopedia.com/terms/s/savingsaccount.asp
http://www.investopedia.com/terms/c/checkingaccount.asp
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Graph -3: Comparison of three months Fixed Deposit Receipts amount of AL-ARAFAH 

ISLAMI BANK LTD 

Source: Author 

 

From the chart I can say that number of Fixed Deposit Receipts amount of AIBL in, Banaripara 

Branch in the month of October was higher than the month of November. In the month of 

December figure was greater than that of the month of October and November 2020.Finally I can 

say that the number of Fixed Deposit amount December 2020 was greater than the other two 

months.  
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In the month of October, 2020 the total number of amount is Short Term Deposit BDT. 2542.50 

lac. The total amount BD Short Term Deposit was 2907.20 and 3409.30 respectively in 

November and December. The following table shows the total number of Short Term Deposit 

amount October, November and December 2020. 
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Types of Account          31 October 

         2018 

          30 November 

2019 

        31 December 

 2020 

Fixed Deposit 

Receipts (FDR) 

BDT.2542.50 

Lac 

BDT.2907.20 

Lac 

BDT.3409.30 

Lac 

 

Table- 2: Total number amount October, November and December 2020. 

Source: Author 

 

The following chart shows the comparison of three month Am Short Term Deposit amount in 

October to December 2020. 

 

      

Graph -4: Comparison of three months Fixed Deposit Receipts amount of AIBL 

Source: Author 

 

From the chart I can say that number of Fixed Deposit Receipts amount of AIBL in, Banaripara 

Branch in the month of October was higher than the month of November. In the month of 
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say that the number of Fixed Deposit amount December 2020 was greater than the other two 

month. 

 

4.3 Findings 

During the internship in Al-Arafa Bank Limited Barisal  banaripara  branch screening I have find 

out some points by screening the whole study which is expressed as major findings. I have 

analyzed the data sincerely and carefully and tried to identify appropriate findings. Moreover, 

conversations with the Al-Arafah Islami Bank Ltd. Barisal Banaripara  branch officials were 

very significant for these findings 

4.3.1 Positive 

 Physical environment of Al-Arafah Islami Bank Ltd. Banaripara Branch is good. 

 Documents are properly maintained. 

 Employees are very skilled. 

 It has excellent management 

 It has high commitment of customer, qualified and experiments human resource. 

 It is one of the leading commercial bank in Bangladesh. 

4.3.2 Negative 

 There is no sufficient manpower. 

 There is no transport service for employees. 

 Interest rate of deposit is low. 

 Lack of Advertising. 

 Customer service of SME sector is poor.  

 Insufficient ATM Booth.  
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5.1 Explanations of important outcomes 

 The modern business world is on the faster flow of competition which is growing wider and 

wider. To have sustainability in his competitive world the origination are formulation new 

strategies and business plan with maximum efficiency levels in all sectors. Due to competition it 

is very difficult to build a strong base for the bank and to uphold the image of bank. Banking is 

becoming more and more vital for economic development of Bangladesh mobilizing capital and 

other resources.  

Al-Arafah Islami Bank Ltd. is a private sharia bank, is also extending such contribution as to the 

advancement of the socioeconomic condition of the country. It has some problem but it is 

encouraging that they are trying to overcome these obstacles. To keep pace with current demand 

AIBL should be more responsive .It should take necessary steps and spread over their products 

all over the country. Without a strong footing of deposit it is not possible to grant huge amount 

of loans and advance that is one of the major sources of income of a bank and without huge 

amount it is possible attract the major portion that enjoy credit facilities. It I will more justify for 

AIBL to concentrate on corporate banking than consumer banking i.e. the major portion of the 

profit will be generated from corporate sector not from consumer section. 

Although they have some limitations in their services, they are doing tremendous job for the 

economy. If they can reduce their limitation and introduce new ideas, they can do better in the 

banking sector of Bangladesh.  

Finally, I would say that this internship at AIBL has increased my practical knowledge of 

Business Administration and make my BBA education more complete and applied. In this report 

I got the opportunity to apply various tools and concepts that I learned in my BBA courses. 
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5.2 Recommendations 

I have the practical experience in the AIBL for only three months, with my experience in the 

bank with vast and complex banking system, it is very difficult for me to recommend. On the 

basis of my observation I would like to recommend the following suggestions:  

 Computerized banking system and latest communication device should be ensured for 

banking sector. 

  The bank should go for mass online banking to meet the demand of the present situation. 

 The Al-Arafah Islami Bank Ltd. should concentrate more on its deposit products and offer 

more attractive interest rates than those offered by any other bank. 

 Development of human resources should be ensured to increase efficiency in work.  

 Efficient manpower should be recruited with having strong academic background of the 

related subjects. 

 Ensure proper communication system and maintenance of files & machineries should be 

modernized. 

 More interest should be paid on deposit account so that customers are convinced to deposit 

their money in bank. 

 Time consumed at service level should be minimized at optimum level. 
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6.1 Work, workflow and people met 

First of all, I was asked to work in different sections of Deposit Management. Here I was 

attached Md. Shariful Hasan (Senior Executive Officer),who explained what, is my 

responsibilities and how to perform it. Here we dealt with new customers who wanted to get 

information about the branch and will to deal with the branch. This is a very interesting 

department because here we met people of different types and deal with them accordingly. In this 

section, I observed the following functions. 

 

Assisting Customers to Open Bank Account 

I used to help customers to fill up the account opening form. Also provided information 

regarding the types of papers they need to open a particular account. 

 

Issuance of Demand Draft 

A demand draft is provided to the client in whom he has to specify that on which bank it is 

drawn. The amount both in words and figures is written on the demand draft. 

 

Cash Collection 

In cash counter I used to collect cash from customers that they used to deposits in Monthly 

Saving Accounts. 

 

Checking Signature 

I used to check all the papers like Voucher, Cheque, Deposit slip etc. 
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Checking Papers Submitted by customers for Short Term Loans 

I used to check papers submitted by customer like Trade license, Receipt book, and Mortgage 

paper of land. 

 

In the three month of my internship program I have met several people.  

 

6.2 Significant pleasant and limitation of the report 

 

Some significant pleasant during my internship program are given bellow: 

 

 The branch where I complete my internship is luckily near of my house. That’s way I 

could easily go there. 

 I didn’t know any of the employees whose are working there but because of their friendly 

behavior I don’t feel any hesitation. 

 They treat me as an employee of their bank. 

 They offered me tea, coffee and sometimes lunch also. 

 I get a separate desk during my internship I feel like an employee of this bank. 

They appreciated and motivated me for the work which I completed. That’s give me much 

pleasure.    
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