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ffi qq]IKI{ s q'{l-q-€Etct : (ffi fftrqfE{
qRE-sRqH ffiftq.

ql$fi[F'r

4T77c?-7r ryq{ {/XrVT Wffi, {/T/&-fl, ,r/g r: Rcqhac< 4oE Ftfut
,Frr o-f/" q/T. {vrq-f-4rbTr vErqr rytrIg-f, 4qcrta 4&p/?, E&mrv rg

61w oe-r q?'E ?"O-apfffi s {q? rrlw' otttmr lr.v rr-lIEF
cqlqrqTtd.a {ry q+71 fryal6as frstrt qqlqrErtert.a W p. nrfl6Q-/ vI
v/sfl-?flr qf<W Vlv vrGarrp, ry/T/&-f,, ilfrfl, {fr rg qgdt&r tffizg
qt+qr q-fa p-s6u ?rffi1 <\irtr ry/q-rarFrF {fr iq-{ifr frqcqt
olttTstr-'v W csnf {/T ERrfl T/{T Tfu W--f&cgl T{<m oi-6E- 4L<c< r

Ym
qTlrq( q-s-{ {l{cT-{ ffifus HRql {<"I s rrsal q-s6 t<qIT E-< sc3 {N&T
cmAoN Ef'cfi o<rt <eT qqfwF-q1cr I qa 11{rc{ c?r {sfl{ 6.t1qct s <ftTK
q{ql{ q{ | Tfiq6-ry1q TEC{-{ {iF-{ 6S-@ O-qrlcrr{ erDffi Tq(<h- <Reer+m r

qE {6qlr{ fr{-<lTfr qsB {ffi 6a"x. rypa-ffi Efu$ s <Fl-{ks
ntTr&T fru.r+ R*q frp r q:irq?Fdrrcr mqfr-qT< {r{ra-{ ffifr-s uRqT *nqr, oqfis[r< q< frfi 'tR]TffiK {iF-{ (s-.q'fi-o"rsr< 6.ET-s.1-fr6n q561
qFr q{ Tl{rcr tsTIG, <{-r{ frfrtr{ eefr {lT{ EK 4rlv qkfK cTc}T etl-rs I

T{Jr{I{ q{{ qs hcs eK{rfl $ {tt{r{ afal $-flTcrs-{ s {-Eq strsr EEa
$-r{ I qK qr {m Frl{_f {e acqr{ Trq s-r{ <{ r n( qrsR Eq-s q€TEr qF
afql qlfqm .ttfu e s6rr6cttr q?r ffi[ s-c{ I T€s ?qes-sl< p Esft <nr
<{ r qwk-o qnf qmtll <rd< qm tq-ttx fies quiK-q{h{ ffi 6qra q:(
I]r I cs-flf qEfru 6fu qry Ua< qrc{ {Ec<-{ <ifu s qs frfrs qq<f Eaa
+.<t r tq-Em qa=t qs' eS qtr € qrdrc{ {E-rc<r<K eKgT s ${+.-<Rs rT
:rEsrs EK erye rwrgr qmrq qrffir-{ a5E 1 ftffi{r{ Rmc Qq-aXq G{-{
ffi, +ffi+, xlf'qe e F{s-+, csER qE {r*m<,q-g.K-erfBr cR{fr, <rfu s
wlcq<r {c{r r{nm {Ifi-slft, {Eq-qlm e <rEqtko r coanl qE {ErT{ E?T
TqH qt-flrq qq-s qr<i\TB T{fi<t{ q<( "Ifr ftc+rn{ r

. 
urqolfr q{iIel$, ffi$ *lGq fts"lut, E-e-<f tBffi, DFFI, <l(Elrq.{ I



Vo

mlq<F6BtG[ ffiCe
q:Ifq-sarrfcl qE"rc<6 Elizabeth Wickenden <cq;t : "qafgnS-E1q E{ '{!;i
*.6 6Qft, frRR{r{, W<pr-lR<t q<' fr<lT{o <r+t TEr {t$rl {smq-<

ft-ts ffifr-+' ilRqT "Ft.K fr"u{-sl< fr{lq s-fl qr; GECqt wlcsr{ {Err-{
B"roK q<( {NI&-{ lsanT TsK q-{T qF-.1ro r efr wrffi-{ RC{ q-{-{lT

tffiq< "r{LT IE qagesT (el-F qrqsrts EUd q<( <fu r{eks e\r-rHl

ffi "f<r"mffifr<rrq-< eo {m<l<t r"'

e cqr6 R{T1g qa1qffi 61-4f€ fr. GrcRrfl <cq;[ : "qq1-q-4-4J1c1 qE

{ftrq-{ dfuo {cTlq-{ "5"fof?r Fl'f4T r frffi qql-q <I{{K {iF-{ trrr qttr-s

{NI&T ggq 6fi$ tRfl-{-{K {Igrr {NI&T sfulrc-< En& e<( E'f i-r

EIE[C-{{ q{lq fr-f\5 <Kqlr$ q((s-6'i wrq-s-qT[ct <m r'

qT;q-$-flfr6 qRET qEo1.6f qIril 
-1E-s1-6< etu. qe. EEfq-re q<( El{.d .{T.

6EGtl {Cq(W : "Cs.r{ q-ffi(1ll{ ffiErs <l qq-ik6"lN{ qtrs q{t, 'xrql',
,flTqtks frtrq 

's 
q.s-q E-drc{ ffi qtI$IA+W-< qqut6s e<( {lqt&s

qrcf is EGtt+, Eefrf{ q<(sf{fr{ q{Er+ qrrq-s-{tfcf <c{ t"o

q{srsf frffilm-{ q(E'[ {ce, *ftTio ql$eT qrqrlfrT q{I${, qfu<rq <l

EITrEg qel=tl <lfu, qE s {qE{ E-dTc{ WqFT s-{Er E-6sr c-<-sfft-c<q-{-sfft

qBffi< qq'tfis F6l<ft{ mEe qqffiPas;q 1"8

). Elizabeth Wickenden <mq '
Social welfare is a system of laws, proglammes, benefits and services which

strengthen or assure provisions for meeting social needs recognised as basic for
the welfare of the population and the functioning of the social order. The system

is undergoing rapid transformation in response to the transiction of our society

from scarcity to relative abundance and to the revolution ofrising expectation.

-H.L. Wilensky & Charles N lebeaux, Industrial Society and Social Wealfare,

Newyork,Russel sage foundation, 1958, p. 17.

\. Ronald C. Federico, The Social Welfure Institution, (Lexinton, D.C, Health and

Co. 1983), p.21.
e. H. L. Wilensky and Charles N Lebeaux <mrqq 

'
Social Welfare is those formally organized and socially sponsored institutions,

agencies and programes which function to maintain or improve the economic

conditions, health and interpersonal competence of some parts or all of a

population.
-u.t. wit"rrky & charles N lebeaux, Industrial society and social wealfare,

(Newyork,Russel sage foundation, 1958), p. 17.

8. qrM-of frtrsr<<c(E.t{cs :

"The term social welfare denotes the full range of recognised activities of
valuntary and govemmental agencise, that seek to prevent, alleviate or contribute
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qnnk-om Trfm A"iRqlqL!-{ fts-s eim-ffi s{r+t-?r qcflT &s-cl.ts-l<
q{rq-s-qrc*r q(ElT <rqR{ : "qq1s16qE1 s E&trd-?r ffiofl-{I s {(rtffs
ffifu-s wrq?Fdril6f {6{; $ <rfu e<( qqrs {(sFrq-{s rRr € ftq{Tl;l. 4le
,{<( <rfuEg s qqft-+. c-r6 qsfc{ T{Rrsf s-r< q<( qDI EIffir t{ xvrt<
ksr.l ct$r sjr{ {R<K € wlrq< e[c{rq.rffi qlcat {NqqT c{ur B-{G EfF qs'T
T-6{ 6gl6q l"o

{{jr{KqR6e
'{Ttmt{'-q< Qqr<& qe.m ErEI 'Morals' r q .lt.E ryfB{ 'Moralis e
'Mores' .m cqrs Eqllg r rtl< <lqqI qd qfuf*-<r<qrg, ftfuffi <t Eqt
ffi r € 'Morals' cQrot 'Morality' .Mtr{ Eq{fu r qK qd ?qGsgt ql

{-qrml{ (Values) r E-re"ql R, t(r<& 'Ethics' tqfrs Elg qst qcqf <rqqs
qg 1 {rytrIK wfq-{q'TI{R-{ qlDir.t qpffiT qIq-ffif frE.r{ <t Normative
Science {T{.t, q?Ild{qffi ({ {q1 |s

qt{ms ffi{< $F-{f{6tI, fr.dl{ s 1trsfr q:rrcr<a q|{[{-{ fr<q<Kt, qlEl-?r-

qlEqft s T.;ffigA efqT. s 'fc<ISsl-r{ fr-{-q"t q<( 'lkDlaffl S-r{, \o-.lt

Tqrr<t{ r

qrofir Flr<Ir<K xet frcg ftrs <rqrqq, "frfu1-i gtfirT'r+ {qmlfu
{T l"'
ery-rc'[6s, {-qr<K {r{rs-{ qrslefl s 1Bv-ft< qI;r q$' {Fm-s rK qtr{lm
{Erq-{ qluEr-qlu;rcf, ftB-q6, e of{oq {ffis q-T q<( q:rf6q q{qF-{s
TW{< slf+cT{ sfq-vq frDf{ Er 1 flfr<I{ <IeT fr.dm, *.Br<t{, <lFr-<Er6ft
e ftGmrrtmt qTH I qrl{, {ftB, 6frq'{ s oryfict +Il-Ef ery-E cqerK mBt
{{rGII{, qf {l-{{ft{6ffi &+frmr r

6fl3oeff, qt ftR W(, {Fks € s-{rtGFF-{ q{( q{Iq s <16< qrqfiF q?K<r{
{rc{ qNqqrTR' sR Tqrc-{rE r

to solution of recognised social problems or to improve the well being of
indeviduals, group, or communities."
-Encyclopaedia of social work, (Newyork, The National association of social
workersof U.S. A, 1965), p. 3.

c . Walter Aurhter Friedlander, Introduction to Social Ll/elfare, New Delhi, Prentice
Hall,1963;p.4.

g . qlq\F 
I

c . 1Qr{q 1r-r ta-+m, aie"-e-r s l,FvRo {qc<trc {rie7, (EtzFI: qIGeTr 1-s &c"tt,
{oo8) {. 8 r



qTlwFTIFt s ffiTilr<l{
tmnrc( ?qfuc 1tr-+rtr< Tful rr{m s ,r6ft+ r qE q++ qF cusdl <t

lt{srs fr'{-{ qRrTenl< sGfr 6lu-G fisfrrirtTf frc-q +<t'nsl 451 e166 I fi,
ft"rns fu-{jT T6{c't lti-{61'{drr hGs {qJr<E{ Effi or<rq r {Erctil{
q*rS <lfu qrEer'elft s frbf<fE Ec[ atIF I {t Elrs :fi{fr-r sffi fiT q<(

q{ffs-q{tuIrffi R-rca efuqTq 'te gqre T{I{-st 6r< I q< qBIt ECqI

qB+n-*< {1vrg{ EqFt r Err{ sfl:r{Try q*r{ <lftr{ cir<I F<K q{I {{{
srgrq Et< IBro sm q*is +r< frmrqq I T${ qlE|{{ ({l-{cll :

'^:a. *4c -d; 
o jSt o Y; ,?tit',,L\ 3 Y ;K -F -"1t a vj 6

"-^+u.;1-cv

"c'9=rq<r ft' cqyr {I, qER qffir{'sft e 1Frfos * ftg srq qrst cqTRqT

c+m{ ffis rr{r{{ q<( FTflm{ qG sr< e-sT..tr e seroFB q{sc I-t{
{'r{({{ t"o

lqrr<IriK qFrfift <lfu *fid {E< et' q{r{ s :nfiqm qtwm qtft-+ qr{ aI]-(<F

frtftrg <rfu a+r-+vfu {rq {fu, (gfln <I FIi<l{ ?l{ sr{ 6{rI q<(

oc{ "]\s.Ifu <I "113{sFI 
ql<I AqRs ECs effr$ I q|< qstr{t qqEs? Rfr{

$trkr "rt"ltukr-\rqluR EfuT "irg | € $m-< ql-{{ ef{m qqf* qffi (fif{ :

UA *Va,a,*;S Us A,r>t i 64r,e t"t{ 1A:)n ;t "A;
A j u;t ;t a. 4vftg a4;@,6,:,r.3-i 3t{ ili;ra,6,,".7i-5

obat_*
'qrfr <E G-{ s {];t{rs q]-{]sfct-< wr Itr +r-<&; stcr< qq'{ wa ft-q Et E]-{r

srfi E"rqk sc( dt, Ercq-< cEI"I qlce g.t E]-<f cqrf dt q<( e-l-fi3r sT-{ iffiq ET

El3tI clfi Fr< {t; q<I "B<;rtls, q*q g.kl qk$ qqq! q<( Et<lt tfifu{ t"b

+rrstTtT{r{lt s r{TF<st e<(qrfr{fr{clffi s st'tfufiftsc<r<
qrr qxrco irEtft aor-<c<< rt1 s 3i,fl -qq qtR{f{ r tcEm crmft <r+{ ft &{
olfor akur++< qll ltF q{q elc"l Tr-rP <I wlq qcu lc{ EFr,tn-q{u-rfir
q{clT Eft-T rymftun-<< {trr E&Ss sa{ | qT{rcr{ ffi-frqlrffi q[cer

qTlwffin-("l-?r ftfuql{t *a" ?{Ge qE.{triK q'ar6 qsro Feq I erfo"frs
qrM:r,ill-cEI q{T tffilc{ c{ T€d {={tr<I{ {ctrs Et qtqfro c{rwraflr"l{

L . {<I qFr-{($l{, e) : lo I

b. {{T ql4-ql'<ls, q:)qb I
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fr-s-lr.i t{ w<nn <HIu )r{F:tr | nEffi 1ryq qTfq {Rq.rT ffi {Erc<I{
lnfri o-clTt qxrq-<t ftG Frh1nm | ffi:Fr :

3. qlgl-g esP-{tqffi-f ftfi 'lRFleqI
tT{mT qem Ftmr qmf qErqa Et€ftq"E?6 ,{n-grcwr frTB r ,{ fi-fGK {<l
Frz-<t {T{fr-<rq-{ eteIEEI e+ r tq-fl-c:l-{ IB(" vTsffi fr-fi(<f{ {{vp s
{-flT<I{ qs{r{-{ q{:r s q{F{ {FlT r r-ql{ qFR qffq {(sl3l-s Rrqr{ s'f y6'f
m q?F-{ {ft Tq4 cerfi 4r{Cq{ Elfi-{ qrrE-<t qcN s o<n {{fttr tr67
q$Y<lm'fr"dq r Tsrg qlflfq< s|R qM{ 

"rI\e{I <|c{ q R{Ir:r< trffi {Er
G.ft c+ft qqlqs-qi'IqTcrr-s $kcr EaE- qr I q {-fl-KK qqlq-sfirf w{ffi e
Bftq-{ cqtlm r

?t el-cETtrFT Em<ctF?f ffi[ s fftqFftTe emT

ffi Tfl1<11{ €fcqs <ier qsfu >rq6 \3 rdmT fr{m +-r< r q&< qTs
{kcrfrs s qfnK <R[d W-< {l{rcr qrryl-{ qIl{l{ frfu\o s-fl {t{ r cs;Frl,
q{lrcr wl-<f{<s qefr <Ier ldlqt \e qs]< @ <ffiE T-q-ifq{E-s slq s-fl
q*tfqr"f qrN?I r sR tq-qtft {ql6lr{ <ie< 1-qt u Tfut ftLT qIfCsT{ 1qI.
s-ff|"i qKffi e<g cnxt qK cffcr r ,{ R{ci]tt efB iRE frm qq|E qEf< m|qctt

s-c<rw:

9(!rlt1 Gr ;31ft';S; ,*1;t; :i, *- ;*t!*; ,.i e U;9 "ii;
<* ;4 tiig e .$ rF ;,Lv,j;rs;

"ffi (ET qlq{ qsF[cs +fln q.r{ sr{E, qcE s q{q-El6q=r DEIIEFRI sr{T <fq{
ffi, Elfi<-cr ts-eq fiT-s Er+ sr<Q e<( qlfr {rffircs IE sme E[fin
qmr$( E"r< vrcq-Tm q$g fiffi r 

"'"
qetc{ tq-ffi qtG, <d, <{, c$ft fift"RT {tffism c$$V e tf ffq.K fr-fG
frrgcq I wfrq >[lTC!-{ ffiR-r ilRqT {<"1o-<zu Nm 6$[, Er{ firsr{ aqfql \e

r{cs-sl 41qK|{ qw{I qrtsT-cqcr[qT clqlll $;[cs'EK, slfi-< qTq]t E{ s-{cs
EK I qq{r \5lcq-< CrqrcqT qTlq-$-{-tl6lTE-S trfq. S.?rCs qC 

r

4. q{t{qlTfrqrofia-q"roil

fr-<rq{ {,fF.{m fisrrs fiT-q"t $-fl eEio rsjrP< "tkDT r +.l*q'fisrrs-F{-q"t
<rcf qMR-smT a1Tct q-i=f{-s r vqlE 

YR 
{c{6t :

,W *>i ;:,t -rt; . t.; r;" 6 A
)o a<t<ftWt, )q: ro I



b8 wri1Ejqq/ryrRr{E-{, irmfr {erz<tq,.e qqlqoflJrq: eot q4wwt

"c{ {{FE.$N <{rq, 6 qqfi-s'ti cIfi sI<Iq (e<( qk€-ET 4s ome); q]T

6q EK Eet eq-{qI5I n-?rtsK qq.\ {Ffls sfc{{ sr{ r" 
))

{ql-{qET{ql-r<T<m{:

. ;*iu.v,,.;i; jt : *y ,c;-> air ;,r

"fr,o-q qE]s EEs"r con qfr< orql qffiq Ftr{ +, rsr"r aT omr frmrr<
sHr qffiqco! qg r"5r

ercst FKe <r&-is frTcq qsrF t F<l e<R fr6Es +r-m ftsm ffi
{flr<k${ "ik"t-fr r urs csG fltt <I ut{Il-{slr< qr+r< qfr+I< aE qrc< ll
q:Irq€flTrl{ dfr+ fro <-+ qrq-{tfirsK T!'t F<f l

q. {s-{roq{r{IR$qnr{
QaqN t+qr{ crftsr E&E ll$ro cxll crtrrl cn"tl< fr"c.i;r ftrarQ; n.rqi
{r{c< Er$T csqfcvq A$I< re.m + r tryEm >FIIF Trr<EirE q-f{ {Ecr{
+{+o< fr'<r"rd qql-a{{ {Frrcq $sr{ EfE cq-firl-"r {3I{qI +r<rq irqtft
qflrT{ T]XIT {1T['{ cs-hl(_vT E( Fcr ffs {rfl't-{fr{T Bq< q+rar< sf]Et-<
fifus or<'e, qrg qGfr qE{ frq Fq q-<-{I-{ q-{atft qft-ol< csl'f $-{rs

"nr< r e mm tg-ftq <(r"l{ csfifi fr<r{ rqt r 6fiq cqt-t Tm qE.r< Frct
c,fifi-s &-T c{ C<ft E;l-s€Tf q{qr{sGI Er{ tErlEIEEl"qFrf (ffi{ r

.;stl,irt:,tl+ *z-i3r
"qrgrq{ Fkq cgFrtm{ {r<t q<tkr {'flqrflT <i& <q fl, m (qlER
EIrIEll-o) 6fts.{ or< r"'o

s. fiFqqr{ qFb qtRV,ttq{ fit
{lT{ IEK cq<r Q-< L qrf,R EI{F[ {r*srs qtfry rg c6<r "rwc+< 

qar Fnqaf

ftrrce{ r elFlrsiT rs"r< ftg + ftg +6v s{"f $r{C{{ r rEqcr qISR sl'$sf
cq EtkFcTc c-nr-rr{ Fri.i ftiIq{ c{arEI{ {({i ERN q<q E${ qrE frcw{
\s'R qf6 qlftg s c6<r qrgrq \rt'llaTl erotsm om +cfu Gill q6€sr<t
qfit s<r{{ q<( elstr+-< e"r< sfu qtfrY s s-6<l {Prt<( GTgemfflq q<Efl 

1

ersimt Fsr Fq $cf{ qql Erft q crm coG olr<Fr c<FH <{{ F{r< 4I r

T${ qi-*lq qk\3 {cfir.

{<T 
qtq-qf dfi, }q, )8-)c I

I$ q].:r-Rl'E, )e: )) |

{<l ql4-q{ls, 8b: )s r

)\.
)s.
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,s i\ s:z? l; :f S ; W ;t,* S gS ;
"q-csrrs ftT T-s-scfir 

q-{T fift r qK mE q{T s]-r<f qBsl< <q{ ssi-ct 4l t""
{ER-{ qSe+f<fr<:rC<i'n-rc-<l.f<l{q-rc] W{lE:{ r q< ${fN {fN qTfCsT qqr{
qls sr{ r qGqF qlB {{\5 qffu qTfiy 

"il6rr-d-?t \B"K fr\rl sr{ | {q1-{ qfsfq

<CdFI,

.tr\r;ve€rv{,f;
"E-FI {cELs-{I re-GI, Eqtqq'lm uf< +{trrt {rnrq t"'o
qlsfq El{lErI c{ qlfr-p-s-6<T qpffqcK frrf"f ftrTrq{ c{Br{l{ q{isr qrR
<lqK frcqr s"K q[fu qfiy s +-6<T {cflqqsfm {ffl s-{l I c$-flf q qpfr6
Tql{ ql-flR futTcsr ft-q erNisrc &16{ s<GH I <ETflR qr$lErq 'qpffi
s{l{I$N<r$[,

(vgt;, *: G 3 j*;)s )lyt .* : G 3 ;* ;<z;g5 &
G'ai,;i,1\4 ;3 *. C+,s'{ pv, * s G 3 ;-:J ;; S egi
3 j*;u;{V; *:G A}*;y# )Y ga: }2t;jt; ,W;

*sG
" FI:KI errsrclF qmfrq (<q csNfrq-< ercsJTrs vm flfry qBfGF &re{ +.-{r

qr< I qs-si{ cq-st nRyftE q<( EIr$ vm nfrV q"ffi6 &rwq <,-<I qcr r <1fu
g.t< 

"iR<l-rfi nI1?yfrr, Elm q q"qcf &rE{ +.:rt qr< r fr sf< ,rffr< vc<-<

nTfryfrt, Elcr q q"orcd &rqq s-fl qr< | {r6q{ ur{ {fu-fi {slcq-{ nfryft-{
q<( vtrs q qqr6 &rw{ s<I qc< r 6str-{t ersrse nkgft-{ q<(
(gElffircs,{ {qr6 G?r6{ 4-g1 q54 1")s

qt-r<tq, qTn[-nft {iFcdr-< qG qNrcq( TrqIR{ nfiy s n-6<r <rra r d s

{q-<slt< fr-fl "rk,flEqf $-{ctr qm Nfq<m Q-<E-qrfi s=r-ce qr I c{ Rcrr<
9lifi{-{R-q-{, <S-<rF?t, "fgt-effim Ef',€ ETI{tcqT ilIT --6il- {GI(Q t

trrt'tfffuqr< RhrET, trit-s s q{J FNl{t{ qfu qrqrcq-< ffir nRy s n-6<,

<rrrq r q{frefc{ <fri ,g qss{'es qtfr-p $-.t<T $.{qe ql{6E vls qfqfm{

)a . {<tql-q-ql-{qN, I : )98
)A . {ilqfE-qf{-qN, I : )eQ.

>s . tttft, vr1 q1aR {qlxq t<-{ W.q, wrE-srrEE+-q"fu, G{ms , qwq fus-{,
E|.fr.), =1. e, t. gsq, E[ft{...n-qs.e t



bg E7?kER q74 6ElcItT, {q-dffi Tryrcflrc \e r{rfq-s-ryIf : qqt tfit@t,qt

'il't;[ $3l-[E qK I qer{t {q{qsk-{ {rfl TKr s qrD-s{ qffi q41
n-6<-l"f<f*q-rcf r
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